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Consumer Watch is an initiative of the CUTS
International Lusaka, published with the
objective of enhancing consumer welfare
through sensitization, information
dissemination, and capacity building of
consumers, business entities, and government.
While addressing consumer concerns, the
newsletter focuses on bringing out issues such
as violations of consumer rights and measures
to be taken by the relevant authorities to
protect stakeholders.

World Consumer Rights Day is commemorated
on March 15 annually for raising awareness
around consumer rights and needs. This year’s
global theme was “Fair Digital Finance”. 

Research shows that[1] digital banking
consumers are expected to exceed 3.6 million
globally. Additionally, account owners sending
and making payments digitally has grown from
57 per cent in 2014 to 70 per cent in 2017.
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https://fb.watch/cjO8fhOEFF/ 

https://fb.watch/cjO8fhOEFF/


Consumer
watch

Jan - Mar 2022 Vol 1 Issue 22

March 21, 2022 marked the commencement of
the financial literacy week under the theme
𝗕𝗨𝗜𝗟𝗗 𝗬𝗢𝗨𝗥 𝗙𝗨𝗧𝗨𝗥𝗘: 𝗕𝗲 𝗠𝗼𝗻𝗲𝘆. This
year marks a decade since the launch of
Financial Literacy Week in Zambia, which also
coincides with the Global Money Week.

#KNOW YOUR
CONSUMER RIGHTS 

Right to basic satsifaction
Right to safety
Right to be informed 
Right to redress
Right to consumer education 
Right to choose 
Right to be heard
Right to healthy environment 

BE MONEY SMART

https://fb.watch/cjO8fhOEFF/

MONTHLY PRICING CYCLE 
 On January 30, 2022, the Energy Regulation
Board (ERB) announced that effective from
January 31, 2022 at 00:00hrs, the pump prices
of petroleum products would be reduced by
K1.32 for petrol and K1.22 for diesel, which
will only be available as low Sulphur Gas oil,
whilst the price of kerosene remains
unaltered. 

https://fb.watch/cjO8fhOEFF/
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https://www.facebook.com/CompComZambia/videos/1348278442342891/
https://www.facebook.com/CompComZambia/videos/1348278442342891/
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On February 16, 2022, the Bank of Zambia announced that the Monetary Policy Committee
(MPC) decided to maintain the Monetary Policy Rate (MPR) at 9 per cent. The decision was
influenced by the continued reduction of inflation, which has seen a significant drop since the
last quarter of 2021. 

MONETARY POLICY RATE
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Continuation...



On 31st January 2022, it was announced in the media that the large-scale open pit copper
mining in the Lower Zambezi National Park would take action following the completion of
court processes that ruled in favour of Mwembeshi Resources Limited. 

ZAMBEZI NATIONAL PARK MINING
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Financial Literacy  Week is Commemorated annually and is purposed to enable market players,
consumers and the general public to understand and use financial services and products that
have the most positive impact on their lives 

FINANCIAL LITERACY WEEK 
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