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Zambia’s Finance Minister
proposes new excise duty, tax
measures in 2025 Budget

Zambia to set up additional
300 communication towers 

Zambia to introduce AI speed cameras

Kudos LCC for  crackdown on
noise pollution, unregulated
alcohol sales

Aflatoxin Contamination in food products cause concern
 

The Zambian government will soon
introduce the state-of-the-art Artificial
Intelligence (AI) speed cameras to help
curb road traffic offences without the
involvement of physical inspections by
officers. 
Ministry of Transport and Logistics
Permanent Secretary Fredrick
Mwalusaka says the cameras will
capture over speeding vehicles and
determine if they have requirements like
the certificate of fitness and road tax.  

He said the development will play a
vital role in curbing road traffic
offences in the country.
Government has also introduced a
Smart Enforcement Act, which
allows officers to book vehicles
without stopping them. 
In the past, police officers would
mount roadblocks and stop vehicles
physically to examine and check for
certificate of fitness. Source Zambia
Daily Mail.

Nancy Mwape
As Zambia strives to expand into international
markets, particularly in agriculture and food
products, the need to uphold the highest
standards of food safety cannot be over
emphasized. 
This comes in the wake of the Zambian
Government’s confirmation of aflatoxin
contamination in selected mealie meal and dog
food products available in local markets. 
The contamination, which also led to the deaths
of over 400 dogs suspected of consuming tainted
feed. story continue on page 2
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Zesco proposes reduction of
tariffs for low-income earners

 Ministry of Transport and Logistics Permanent
Secretary Fredrick Mwalusaka 



CONSUMER WATCH 

Aflatoxin Contamination in food products cause concern 
Continue from page 1. This underscores the urgent need for robust measures
to protect consumer welfare and ensure the integrity of Zambia’s food
supply chain.
Aflatoxins, toxic substances produced by certain types of mold, were
detected in 11 samples of maize meal, posing significant health risks to both
humans and animals. Inspections have been conducted at around 10 milling
companies, with over 25 samples collected for further analysis.
Contaminated products not only endanger consumer health but can also
lead to trade restrictions, which could damage Zambia's reputation and
competitiveness on the global stage. Further, the potential for aflatoxin
contamination to harm trade relations and hinder economic progress
cannot be underestimated.
To position Zambia as a reliable exporter of agricultural products, stringent
food safety measures must be implemented and enforced. This approach
will protect both domestic and international consumers, boost Zambia’s
market credibility, and contribute to sustainable economic growth.
Given these concerns, there is need for the government to enforce strict
control measures to prevent future contamination incidents. These measures
should include enhanced inspections, full transparency in the disclosure of
affected products, and strict penalties for companies found in violation of
food safety standards. 

Nancy Mwape
CUTS has lauded Zambia's Ministry of Local Government and Rural Development
for its decisive measures to combat noise pollution and unregulated alcohol sales in
residential areas.
On 15th August 2024, the Ministry issued a directive to Town Clerks, Council
Secretaries, and Municipal officials, aimed at curbing the proliferation of bottle
stores, shabeens, and bars in neighbourhoods across the country.
This action was taken in response to numerous complaints from residents about the
negative impact of these establishments, which have led to excessive noise, disorderly
conduct, and a rise in criminal activities in areas lacking proper oversight.

Kudos to LCC for crackdown on noise pollution, unregulated alcohol sales
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Nancy Mwape
Zambia’s Minister of Finance and National Planning, Dr. Situmbeko Musokotwane, has proposed the introduction of a 10% excise
duty on betting amounts. Presenting the 2025 national budget, Dr. Musokotwane also proposed an increase in excise duty on non-
alcoholic beverages from the current 60 Ngwee to K1 per litre. 
Additionally, the Minister suggested a 20% upward revision of the presumptive tax bands for operators of motor vehicles used for
passenger transportation.
other key proposals include:

Implementing a K1,500 fee for occupational safety training under the Ministry of Labour.
Introducing fees for mine safety exams and increasing geological survey fees.
Imposing a 15% Advance Income Tax on remittances above US$2,000 without a valid Tax Clearance Certificate, and on non-
compliant exporters.
Raising the corporate income tax rate on profits from non-traditional exports and copper value addition from 15% to 20%.
Revising the Surtax on imports of locally manufactured goods to support local industries.
Automatically adjusting excise duties on tobacco, fuel, and used vehicles annually, based on inflation, capped at 20%.

These measures aim to enhance revenue generation, support local industries, and address tax compliance issues.

Zambia’s Finance Minister proposes new excise duty, tax measures in 2025 Budget
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CUTS advocates for robust consumer protection 
Nancy Mwape
Lusaka, Zambia – July 23, 2024: The Consumer Unity Trust Society (CUTS) has underscored the need for effective
consumer protection through global regulatory frameworks, consumer empowerment via AI literacy, and the adaptation of
consumer protection laws. 
Speaking at the inaugural ICT Consumer Dialogue Forum organized by the Zambia Information Communication
Technology Authority (ZICTA), CUTS board member Mr. Sajeev Nair highlighted the importance of safeguarding
consumer rights under Zambia's Data Protection Act and the necessity of vigilance in identifying violations.
"Effective consumer protection is vital to maintaining trust and ensuring that the benefits of AI are equitably distributed,"
Nair stated. 
He emphasized the transformative potential of AI in enhancing consumer experiences through personalized services,
increased efficiency, and predictive capabilities. However, he also warned of the substantial risks posed by AI advancements,
including data privacy concerns, algorithmic bias, and the potential misuse of personal information.
Joining the discussion, CUTS Consumer Welfare Officer Mr. Victor Sikombe pointed out that the banking sector in Zambia
is highly susceptible to fraud. "Fraudsters may trick consumers into revealing their banking credentials, often by
impersonating bank officials to obtain sensitive information or request funds," Mr. Sikombe explained. 
He stressed that consumers expect companies to implement robust security measures to protect personal information and
provide clear policies on data usage and privacy rights.
He also called for regulators to actively enforce consumer protection laws, ensuring that businesses comply with safety
standards and ethical practices. This proactive approach is essential to addressing the challenges posed by fraud and
maintaining consumer trust in the digital economy.

 
Photo focus of the inaugural ICT Consumer Dialogue Forum organised
by the Zambia Information Communication Technology Authority at

Mulungushi conference in Lusaka 
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Transforming the food system for a sustainable future

Victor Sikombe 
Zambia stands at a crucial moment in its history, where the
transformation of its food system is no longer just a goal but a
necessity for the nation's future. The challenges are clear:
climate change is disrupting traditional farming practices,
population growth is putting increasing pressure on food
supplies, and economic disparities are widening the gap
between those who have access to nutritious food and those
who do not.
For many Zambians, especially in rural areas, agriculture is not
just a source of food but a way of life. Yet, despite its
importance, the current food system is fraught with
inefficiencies and vulnerabilities. 
Smallholder farmers, who form the backbone of Zambia’s
agricultural sector, often face low productivity due to outdated
farming practices, limited access to markets, and inadequate
support services. These challenges reverberate across the
nation, leaving many communities grappling with food
insecurity and malnutrition.

The vision of a transformed food system in Zambia is one where
every individual has access to sufficient, safe, and nutritious food
where no child goes to bed hungry, and no family has to worry
about where their next meal will come from. 
It is a vision where agriculture is not only a means of survival
but a thriving sector that drives economic growth, creates jobs,
and uplifts communities.
Achieving this vision requires a fundamental shift towards
sustainable agricultural practices that protect and preserve the
environment. The degradation of natural resources, driven by
unsustainable farming methods, threatens the very foundation of
food production. 
By adopting climate-smart farming techniques, improving soil
health, and promoting agroecology, Zambia can ensure that its
agricultural lands remain fertile and productive for future
generations.
A transformed food system must also prioritize the health and
well-being of the population. 

Zesco Limited has reapplied for the reduction of tariffs for
customers consuming 100 to 200 units. Company head of
business development Fitzpatrick Kapepe said the application
tariff reduction is meant to cushion low-income earners.
The power utility company is proposing a 20 percent reduction of
tariff to the Energy Regulation Board. “For the first 100 units, a
customer who consumes for example 100 units, the current
scenario that the customer spends K44. We are proposing to the
ERB that the customer spends just K35 which, is a reduction of
20 percent,” Mr Kapepe said.
The company has also reaffirmed that starting on 2nd October, a
stable and consistent electricity supply will be maintained.
From 1st October, the company started receiving power imports
from Eskom, South Africa. 
The power imports come in three categories, the first category is
an off-peak, second category is the standard category and third is
that peak category.
Off peak category starts from 22 hours to 05:00 hours while the
peak category runs from 05:00 hours to 10:00 hours and from
17:00 hours to 22:00 hours. 
The standard period is from 10:00 hours to 17:00 hours and the
majority of electricity imports come during the off-peak.
 Source News Diggers

Zesco proposes reduction of tariffs for low-income earners
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ZAMGAP standards to enhance Zambia’s agricultural competitiveness
Nancy Mwape 
Zambia’s agricultural sector holds immense potential, but local
products face significant challenges in accessing export markets,
particularly in South Africa and the European Union. Key
obstacles include inconsistent production practices, lack of
harmonized standards, and limited market access.
To address these challenges, Solidaridad, in collaboration with
the Zambia Bureau of Standards (ZABS), is developing the
Zambian Good Agricultural Practices (ZAMGAP) programme.
ZAMGAP is a certification and standards framework designed
to improve agricultural practices in Zambia, ensuring that local
products meet international quality and safety standards,
thereby facilitating access to regional and global markets.
Recently, Solidaridad organised a multi-stakeholder workshop
on ZAMGAP standards, bringing together participants from
farming communities, civil society organizations, academia, and
chain stores. During the event, Ministry of Agriculture
Assistant Director Mr. Alick Daka underscored the importance
of institutionalising ZAMGAP as a national framework to
standardize agricultural practices. He highlighted that these
standards will help ensure Zambian agricultural products
remain competitive and safe in global markets while promoting
sustainable farming practices vital to Zambia's future.
Zambia Bureau of Standards Standards Development Manager
Mr. Steve Mazimba explained the rigorous process of
developing and approving standards, which includes
stakeholder consultations, public inquiries, and technical
validation, culminating in certification. Certification is valid for
three years, requires regular monitoring and recertification to
maintain high standards. 
Currently, York Farm is one of the few Zambian companies
exporting fresh vegetables such as baby corn, sugar snaps,
mangetout, chillies, and fine beans to Europe, New Zealand,
and South Africa for over 27 years, exemplifies the benefits of
certification. All products are sourced from two certified farms
owned by the company. According to Farm Manager Mr.
Francis Chama, York Farm adheres to international standards
like the British Retail Consortium Global Standards for food
safety and Global Good Agricultural Practices for safe and
sustainable farming. Additional standards met include Tesco
Nature’s Choice, Supplier Ethical Data Exchange (focused on
labor and social practices), and Linking Environment and
Farming, a global assurance system promoting sustainable
farming. Mr. Chama emphasized that compliance with these
standards has enabled York Farm to remain among the few
Least Developed Countries (LDCs) exporters integrated into
the global agricultural supply chain.
Despite success stories like York Farm, many Zambian farmers
struggle to meet international market standards due to high
pesticide residues in fruits and vegetables.

A study by University of Zambia (UNZA) researchers Mr.
Tobias Alubi and Mr. Gilson Chipabika revealed alarming
pesticide contamination levels in fruits and vegetables,
particularly in tomatoes, rape, and cabbage. The study
found that 21 out of 28 tomato samples and 20 out of 25
cabbage samples contained pesticide residues. Chlorpyrifos,
commonly found in tomatoes, exceeded allowable limits set
by both African and European standards. Similarly,
Monocrotophos and Acetamiprid in cabbage surpassed safe
levels. The researchers attributed these findings to
inadequate knowledge, poor education, and weak
monitoring systems regarding pesticide use.
To combat the critical issue of food contamination from
unsafe and unregulated pesticide use, improper handling,
and unclean water in the fruit and vegetable sector,
Solidaridad, in partnership with CUTS International,
launched the "Safe and Healthy Food, Safe and Healthy
Zambia" campaign in 2023. CUTS representatives Ms. Janet
Namute and Mr. Victor Sikombe emphasized the
importance of consumer awareness regarding product
ingredients, nutritional content, and safety. They pointed
out that 60 percent of households in low-income areas rely
on local markets for their daily food needs, stressing the
need for stronger regulations to control pesticide use.
Solidaridad’s Fruit and Vegetable Program Manager, Mr.
Friday Siwale, noted that ZAMGAP offers small-scale and
emerging farmers an opportunity to access more lucrative
markets, increase productivity, and reduce costs. Adhering
to ZAMGAP standards not only improves product quality
but also reduces environmental contamination and promotes
sustainable farming practices. The ZAMGAP standards
focus on environmental sustainability, encouraging farmers
to reduce harmful pesticide use, protect soil and water
quality, and boost overall agricultural productivity. 

Mr. Sikombe 
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Counterfeit goods: A threat to health, safety, economy

Victor Sikombe
The rise of counterfeit products is of concern as many
consumers daily end up with goods that fall short in quality
and safety. This scenario is increasingly common across the
country.
One of the most pressing concerns is the health and safety
risks posed by counterfeit goods. In some instances,
pharmaceutical stores are selling Counterfeit medicines.
These counterfeit drugs, often offered at discounted prices,
may contain harmful substances or incorrect dosages,
posing serious health hazards to consumers who rely on
them for treatment.  
The risks extend beyond medications to include food and
cosmetics products about to expire, which can cause food
poisoning, allergic reactions, and other health issues.
Economically, counterfeit goods are also taking a toll on
consumers. Poor-quality fakes lead to frequent breakdowns
and replacements, causing additional costs and frustration.
For instance, a consumer might purchase a counterfeit
electronic device or piece of clothing, only to find that it fails

to work properly or wears out quickly, leading to
disappointment and financial losses. The proliferation of
counterfeit products is eroding consumer trust. When
imitations flood the market, consumers begin to question the
authenticity and quality of all products, even those from
reputable brands. This erosion of trust can damage the
reputation of established companies and create skepticism.
The impact of counterfeit goods extends beyond individual
consumers to the broader economy. Local businesses and
manufacturers face unfair competition from these products,
which undermines their profitability, stifles innovation and
growth in local industries.
Addressing the influx of counterfeit goods in Zambia will
require a concerted effort from various stakeholders such as
ZAMRA, ZCSA and consumer bodies. Effective regulatory
measures, enhanced public awareness, and stronger
enforcement actions are crucial to tackling this problem. By
taking these steps, Zambia can protect its consumers, support
legitimate businesses, and foster a safer, more trustworthy
marketplace.

Nancy Mwape 
The Energy Regulation Board (ERB) of Zambia has
announced a reduction in fuel prices for October 2024, bringing
much-needed relief to households, the manufacturing industry,
and transportation. 
Effective October 1, 2024 , petrol was priced at K32.70 per
litre, down from K33.47, diesel at K28.90 from K30.05,
kerosene at K26.95 from K27.52, and Jet A-1 at K29.57 from
K30.53.
ERB Chairperson James Banda attributed the price reductions
to a drop in global petroleum product prices, driven by
decreased oil demand due to an economic slowdown in major
oil-importing regions.
Impact on Households: Lower fuel prices are expected to reduce
the cost of living for households, easing the burden on
consumers who rely on petrol, diesel, and kerosene for their
daily needs, including cooking and transportation.
Impact on Manufacturing: The manufacturing sector is set to
benefit from lower diesel prices, which will reduce production
and transportation costs for goods. This could potentially lead
to lower product prices for consumers, boosting economic
activity.
Impact on General Transport Costs: The reduction in fuel
prices, especially diesel, is likely to lead to lower transportation
costs across the country. 

October fuel price reduction to cushion consumers

This could result in cheaper public transportation and lower
logistics costs for businesses, making it more affordable for
goods and services to reach consumers.
The price cuts come as a relief to the nation, helping cushion
the effects of global economic challenges on local markets.
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Consumers of aviation services in Africa often lack
protection against poor service delivery and are largely
unaware of their rights. 
Even when they are aware, they frequently face institutional
limitations, such as inadequate enforcement or access to
information.
In response to this, a one-week regional training was held in
Kampala, Uganda in August to support the review of
national laws, regulations, and policies concerning air
transport consumer protection.
The event was organized by COMESA under the Support
to Air Transport Sector Development (SATSD)
programme funded by the European Union, in
collaboration with the African Civil Aviation Commission
(AFCAC).
The training targeted Consumer Protection Officers from
countries in Eastern and Northern Africa, East African
Community (EAC), Intergovernmental Authority on
Development (IGAD), and COMESA member states. 
It also aimed to strengthen the understanding of air
passenger rights under Article 9.6 of the Yamoussoukro
Decision (YD) on Consumer Protection Regulations.
The YD, which seeks to liberalize Africa’s air transport
market, laid the foundation for the Single African Air
Transport Market (SAATM), a flagship initiative under the
African Union’s Agenda 2063.
Europe, the USA, and Southeast Asia experiences have
demonstrated that liberalization leads to increased
competition and consumer welfare, through lower fares.

COMESA calls for enhanced consumer rights in air transport
COMESA Aviation expert Eng Nicholas Ndema
highlighted the fact that many African states continue to
protect their national carriers. This approach has stunted
the growth of the continent’s air transport industry, even
as new entrants, like low-cost carriers, seek to foster
competition.
However, Africa's air transport industry has experienced
numerous mergers and bankruptcies, raising concerns
about the true benefits of liberalization for both consumers
and airlines. Despite these challenges, low-cost carriers
continue to enter the market, albeit at a slow pace,
sparking competition. 
In this context, there is a pressing need to ensure that
regulations protect air passengers from issues such as
misleading advertising, tarmac delays, baggage theft, and
loss. It is equally important to provide passengers with the
necessary information to seek compensation when
required.
Currently, many consumers of aviation services in Africa
are not adequately protected against poor service delivery,
often being unaware of their rights. Even when aware, they
face institutional hurdles, such as lack of capacity or
information.
Africa requires harmonized consumer protection
regulations or a specialized set of rules specifically
addressing air transport consumer rights. At present, the
Warsaw and Montreal Conventions provide the only
recourse for many African air transport consumers seeking
redress against airlines. Source COMESA 
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Nancy Mwape 
Zambian plans to set up 300 communication towers by the end of 2024 to enhance connectivity
and internet penetration across the country. 
Technology and Science Minister Hon. Felix Mutati said this initiative, in collaboration with
mobile phone providers and private partners, aims to boost the Information and
Communication Technology (ICT) sector. This effort will provide Zambians with greater
opportunities to participate in the digital economy and access online services.
Speaking at the inaugural ICT consumer dialogue forum in Lusaka, organized by the Zambia
Information Communication Technology Authority (ZICTA) on 23rd July 2024, Mr. Mutati
emphasized the government's commitment to making online services accessible and ensuring
digital literacy to protect citizens from potential risks.
ZICTA director general Choolwe Nalubamba highlighted that the ICT consumer dialogue
forum aimed to address current challenges, including the impact of the drought on the ICT
sector. 

Zambia to set up additional 300 communication towers to enhance connectivity


